Fill yourself to overflowing with
LOVE,
CONFIDENCE,
COMPASSION,
& EMPATHY

Serving the Community Since 1979

WOMEN IN CRISIS (ALGOMA) INC.

then mix in a million

Sprinkles

of

Kindness

so there won’t be any space left for

39TH ANNUAL GENERAL MEETING

Thursday, June 14, 2018
7:00 p.m.

HATRED,
MEANNESS,
CRUELTY

& PAIN.

MISSION STATEMENT







Our Funders

Ministry of Community & Social Services
Ministry of the Attorney General
Ministry of Health and Long-term Care/North East LHIN
United Way Sault Ste. Marie and district
Department of Justice Canada
And local Community Donors

Women In Crisis (Algoma) Inc. is an innovative, non-profit,
community based organization working to provide advocacy, support,
safe shelter, programs, and services for all women and children
affected by abuse and violence. Women In Crisis provides leadership,
education, and awareness to the community on the issues of woman
abuse.
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Michelle Nogalo, Member-at-Large
John Metzen
Sarah White
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Andrée Clavet
Sandra Elgie
Megan Cuglietta
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Lindsay Spina
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EMPLOYEES 2017-2018

Tracey Bumbacco

***Patricia McDonald

Norma Elliott

Shannon McGillivray

Kerry Evans

***Angela Miller

Kayla Farrell

Sarah Monette

Jaye Frost

Sarah Paciocco

Rhaelyn Gillespie

Debbie Pokno

***Amy Hicks-Suraci

Rachel Read-Valois

Giovanna Iannelli

Sharon Reid

Brenna Krajchi

Erin Robineau

Elia Kruschack

Danica Saunders

Founders

Angela Laird

Melissa St. Louis

Late Terry Shamess

Jennifer Leask

Julie Strachan

Aimée LeClair

**Jenna Van Hoek

Erin Lodge

Ashley Wieczor

Late Tony van den Bosch

* Retired
** Maternity Leave
*** Left during the year

WOMEN IN CRISIS (ALGOMA) INC.

AGENDA

CONSOLIDATED STATEMENT OF REVENUE AND
EXPENDITURES AND UNRESTRICTED NET ASSESTS

WELCOME/INTRODUCTIONS

YEAR ENDED March 31, 2018

CALL TO ORDER
PRESIDENT’S REMARKS

FOUNDERS’ AWARDS RECOGNITIONS
APPROVAL OF MINUTES OF
ANNUAL GENERAL MEETING JUNE 15, 2017
ELECTION OF BOARD FOR 2018-2019
BY-LAW NO. 1 - AMENDMENTS
ANNUAL FINANCIAL STATEMENTS
APPOINTMENT OF AUDITORS

WELCOME

~ ~ ~ 10 MINUTE REFRESHMENT BREAK ~ ~ ~

INTRODUCTION OF NEW EXECUTIVE FOR 2018-2019
DIRECTORS’ REPORT
WALK A MILE IN HER SHOES 2018
ADJOURNMENT

Financial Statements March 31, 2018

BOARD RECOGNITIONS
Memberships
Capacity Building
Algoma Council on
Domestic Violence
Capital reserve allocation
Building reserve allocation

2018
Budget
Unaudited
4,500

2018
Actual
Audited
5,413

2017
Actual
Audited
5,248

-

6,318

47,730

24,517

26,517

26,517

6,188

6,188

6,188

-

29,900

13,896

1,773,111

1,946,562

1,896,866

-

-

-

-

EXCESS OF REVENUE
OVER EXPEDITURES

UNRESTRICTED NET
ASSESTS, beginning of
year

UNRESTRICTED NET
ASSESTS, end of year

$

-

$

-

WOMEN IN CRISIS (ALGOMA) INC.
CONSOLIDATED STATEMENT OF REVENUE AND
EXPENDITURES AND UNRESTRICTED NET ASSESTS
YEAR ENDED March 31, 2018

REVENUE

2018
Budget
Unaudited

2018
Actual
Audited

2017
Actual
Audited

$ 1,471,792

$1,573,562

$1,571,822

63,721

63,721

63,721

197,598

197,598

197,598

Ontario Ministries

Financial Statements March 31, 2018

Community and Social
Health and Long-Term Care
Attorney General

is not the

TOWERING

OAK

that sees storms come and go; it is the

FRAGILE BLOSSOM
that opens in the

United Way of Sault Ste
Marie

20,000

32,000

16,846

Donations

20,000

58,436

27,373

-

21,245

19,506

1,773,111

1,946,562

1,896,866

Other

C OURAGE

S NOW.

EXPENDITURES
1,488,294

1,457,078

1,455,758

Conference and meetings

7,500

11,418

18,245

Public education and
awareness

4,000

23,956

11,676

Salaries and benefits

Program supplies

36,000

31,782

39,356

Staff expenses

4,200

17,997

11,669

Client services

6,000

19,814

15,757

24,000

25,126

26,034

3,000

8,519

8,025

Insurance

15,000

19,367

18,424

Occupancy

73,912

73,681

73,695

Repairs, maintenance and
renovations

49,000

148,051

76,443

Office

21,000

26,486

35,069

6,000

8,951

7,136

Utilities
Telephone

Legal and audit

A lice M ackenzie S wain

WOMEN IN CRISIS (ALGOMA) INC.
STATEMENT OF FINANCIAL POSITION

I cannot believe that my two year term as President of
the Board of Directors for Women In Crisis is ending.
These past two years have been, yes busy, but also very
rewarding. First, I would like to say to our two Directors,
Norma Elliott and Sharon Reid, as well as all the staff,
Thank you for the amazing work that you do. It has
been a privilege helping in any small way that I could.

However, I would now like to take the opportunity to
thank a few individuals who have helped make this even
more memorable.
As you may know Norma Elliott was off for 3 months
having a much needed knee replacement. As a result of
this I had the opportunity of accompanying Sharon Reid
on a few social events representing WIC. Not only did I
get to see firsthand the amazing charitable nature of
our city, I also got to know an amazing woman. Sharon,
thank you for those enjoyable outings.
As you will hear later, an incredible amount of work was
done on our By-Law committee over the past two
years. Thank you John Metzen for all that hard work.
He was basically a one man committee.

2018

2017

LIABILITIES

Financial Statements March 31, 2018

PRESIDENT’S MESSAGE

This year has not been any different from previous ones.
By that I mean it had many challenges! A huge
remodeling of the house has occurred and Oakland Ave.
looks more welcoming than ever. We’ve found a new
way to use all of our donations. Bill 148 has required
many changes and posed many hurdles just to name a
few.

March 31, 2018

CURRENT
Accounts payable and accrued
liabilities

$

70,000

$

71,376

Government remittances payable

50,049

44,792

Deferred contributions

49,983

41,416

Current portion of mortgage
payable

46,155

43,299

216,187

200,883

454,344

497,643

46,155

43,299

408,189

454,344

LONG-TERM
Mortgage payable - note 6
Less: principal due within one
year

NET ASSETS
RESTRICTED

494,409

454,580

$1,118,785

$1,109,807

WOMEN IN CRISIS (ALGOMA) INC.
STATEMENT OF FINANCIAL POSITION
March 31, 2018

2018

2017

Financial Statements March 31, 2018

ASSETS
CURRENT
Cash and term deposits - note 4

$

612,472

$

581,171

Receivables

36,808

21,717

Prepaid expenses

15,161

9,276

664,441

612,164

454,344

497,643

CAPITAL - note 5

This past year we took on a huge project in Walk a Mile in Her
Shoes. We knew this event would require a huge commitment
from anyone wishing to get involved. As a committee we spent
many hours working to help make it a success but none as
much as Erin Lodge, with the help of Rhaelyn Gillespie. They
worked tirelessly to make May 26th a success. A huge Thank
you. To the board members who were on this adhoc committee
with me, Thank You; specifically, Sandra Elgie, Dave Paquin,
Megan Cuglietta and Monique Rollin. Your hard work and input
was much appreciated.
Dave I also want to thank you for the guidance you provided
with HR issues as well as your masterful Puck drop at the Grey
Hound Game!
Again it has been an honour and privilege being President and I
thank the Board for entrusting me in this role. I will continue to
serve for the final two years of my term in any way I am needed
and encourage all Board members to do so as well.
Yours,

$1,118,785

$1,109,807

Suzanne Crowell
President, Board of Directors
Women In Crisis (Algoma) Inc.

We hear. We see. We know.

SEXUAL ASSAULT/ABUSE CRISIS COUNSELLING

Women Accessing the Service
96

Individual Sessions
415

Counselling Hours
579

Group Sessions
31

Advocacy & Accompaniments
146

Hours providing Adv. & Acc.
76

Crisis telephone counselling sessions 118

Hours on crisis telephone line
56

We know that the stories of Human Trafficking in our own
backyard are real to the point that there is now a SSMPS
Officer assigned to this. So real that HOPE Alliance (based
out of the NRC) reached out for our help and we agreed to
act as their funding flow through should their application
to the Community Supports Fund: Anti Human Trafficking
Fund be approved (MCSS). Their hard work was
unfortunately not rewarded with funding, but they were
recognized as a provincial coalition and we continue to
support their hard work. So real, that this year in
partnership with Nimkii Shelter we hosted a two day
workshop with Human Trafficking Survivor and
Advocate Timea Nagy. It is clear that a community
response plan is needed and there is much work to
do.
The Ministry of the Status of Women, the Ministry of
Community and Social Services and the Ministry of the
Attorney General worked to establish a Gender-Based
Violence Strategy and Domestic Violence Action Plan
which is just beginning to unfold now. While it has been
validating to learn about provincial budget
announcements with respect to the Violence Against
Women sector, we also have not had the luxury of taking
the time to celebrate these milestones.

ANNUAL STATISTICS 2017-2018

DIRECTORS’ REPORT

So much truth rings in this phrase and this has certainly
been a year where many survivors of sexual assault/abuse
have so bravely shared their truths. The Ghomeshi case
and the #metoo campaign dominated the world’s social
media and brought home the stark reality that no one is
immune to sexual violence and that it can happen to
anyone.



Broad Public Education - Events

4



Public Education Training/Workshops

5




Participants in PE Training/Workshops
Volunteers hours

112
44

COMMUNITY EDUCATION

High Schools

Other programs

Sessions

Students

FAMILY COURT SUPPORT PROGRAM

Women Accessing Program

Safety Plans

Intake/Debriefing Sessions







Information Provided/History of Abuse
Recorded
Legal/Accompaniments
New Referrals received
Referrals provided
Direct Service Hours

5
5
91
892

42
67
1113
92
153
19
8
478

Requested services 2
not able to accommodate due to staff shortage

EMERGENCY SHELTER

Occupancy Rates

Women Residents

Children Residents
Total Residents

Overflow Bed Days

51%
199
104
303
0

There is an immediate need for more operating dollars if the
demand for direct service and public outreach is to be met.

TELEPHONE LINE SERVICES

Crisis Calls

Support Calls

1324
928

SHELTER WALK-IN SERVICES

Number of Walk-Ins

634

With respect to our proposal for a Stand Alone Sexual Assault
Centre, we remain committed and dedicated to victims of abuse
through our continuous advocacy to the Ministry of the Attorney
General. In written correspondence received from Assistant
Deputy Attorney General Juanita Dobson earlier this year, we
were reassured that her Ministry recognized the merits of our
proposal and that it would be given consideration should future
funding become available. We believe that our leadership,
expertise and commitment to this issue will greatly benefit the
community we serve. We hold steadfast to this goal, with the
full support of our Board of Directors.

43
517
692
8
2
96
37

This past year we received significant funding from the
Department of Justice Canada for a project aimed at improving
the criminal justice system’s response to adult sexual assault.
This initiative will span two fiscal years and it is hoped that
changes will take place that will improve the survivor’s
experience while supporting the justice system to adopt a
trauma informed approach in response to this issue. The
challenges are many and they are ongoing, but our commitment
remains strong.

ANNUAL STATISTICS 2017-2018

SEXUAL ASSAULT/ABUSE
COMMUNITY COUNSELLING PROGRAM

Women Served

Individual Counselling Sessions

Counselling Hours

Women Accessing Group Services

Group Sessions

Telephone Support

Safety Plans

TRANSITIONAL HOUSING & SUPPORT PROGRAM

Women Accessing this Service
27

Individual Appointments
111

Telephone Support
299

Transitional Support Plans
24

Safety Plans
24

Direct Service Hours
197

Closer to home, we have once again been overwhelmed by how
generous a community we live in. Whether it was a plate of
cookies brought to the door, flowers for the women on
Valentine’s Day or Easter bunnies for the children, the
community support this past year has been exemplary. Financial
support came in many forms this past year… 100 Women Who
Care, Iceland Trek for Shelters, Mary Kay Ash Foundation,
individuals and groups from within our community, just to name
a few. Words cannot express our deep gratitude for how much
this generosity impacts the women and children we serve.

Each year WIC tries to ensure that the women and children
have extra special treats to bring in the New Year. This
year, Father Jerry accompanied Elia (our Household
Worker) as she went shopping for the “goodies”, not only
did he purchase everything, he insisted that Elia double
her purchase, just in case more women came in and we
needed extra!!

At the Shelter, this past year brought many operational
challenges in the midst of many renovations which were met
head on. We wish to extend our appreciation to the WIC
team who worked so hard this past year, and to the Board of
Directors for their support. We would also like to
acknowledge the efforts of our Board President Suzanne
Crowell, who responded to our every need throughout the
year and often with little notice. This support truly made a
huge difference.

For the past two years, Father Jerry and his volunteers
have dropped off beautiful baskets filled with many
wonderful items for each woman in the Shelter. This past
year not only did this amazing group put the baskets
together but they individually wrapped each item in the
basket, for the two elves working here at WIC that in itself
was a gift, as wrapping gifts here at the Shelter can be
exhausting!

We said goodbye to Patricia McDonald, Angela Miller and
Amy Hicks-Suraci, they will be missed but we wish them well
in their future endeavors! At the same time, we welcomed
Melissa St. Louis as our new Program Assistant, and Rhaelyn
Gillespie as our Special Projects Intern. Both of these
women have been wonderful additions to the WIC team.

It is through such generous acts of kindness that we
continue to recognize how very blessed we are to
have individuals in our community like Father Jerry
and all our friends at St. Mary’s Ukrainian Catholic
Church who give from the heart to ensure that the women
and children we serve feel special, loved and not forgotten
during what could otherwise be a very difficult time in
their lives…so on behalf of the women and children we
serve…

Last but definitely not least, we sincerely thank the women
and children whom we continue to learn from each and
every day. Without their courage and the strength to tell
their stories, we would not be able to do the work that we
do. The fact that they are able to bravely walk through our
doors and place their trust in us speaks volumes to their
ability to dig deep and find their inner strength to move
forward towards a life free from abuse and violence.

FOUNDERS’ AWARDS

DIRECTORS’ REPORT

This year we embarked on our Walk A Mile In Her Shoes
initiative and the response to this has been outstanding. It
has proven to spark many community conversations about
domestic and sexual violence while also highlighting the
supports and services that are available to those in need.
Once again the community came together to make this a
very successful event and we hope to see everyone again
next year!!

Thank you!

Tony van den bosch
The ache for home lives in all of us,
the safe place where we can go as we are and not be questioned –
Maya Angelou

Their support and dedication to that end, was evident this year as
five inspirational women stepped forward to share their stories in
our Walk A Mile video in hopes that others can find their voices.
We hear. We see. We know. It is for you we walked!

Father Jerry and our friends at St. Mary’s
Ukrainian Catholic Church

FOUNDERS’ AWARDS

We here at WIC are so fortunate to belong to a
community that is made up of so many wonderful people
who actually “practice what they preach”. Father Jerry
and our Friends at St. Mary’s Ukrainian Catholic Church
are among the many people that we are so blessed to
have supporting us.
Through the years we have become very familiar with the
voice of Father Jerry as he calls to find out if we would like
some very delicious homemade food for the Shelter, and
without question the answer is “YES”!
Before the food arrives we know that we are going to
need storage containers because what is coming is going
to be significantly more then what we will need for
dinner, so the other half is frozen to be enjoyed another
day!!
Father Jerry and our friends at St. Mary’s Ukrainian
Catholic Church have found many different ways to
support us, from providing amazing homemade cookies
for our Children’s Christmas Party (and the entire
Christmas Season) to ensuring that the women and
children receive something special for New Year’s.

“Let me hold the door for you,
I may have never Walked A Mile in your shoes,
But I can see your soles are worn,
Your strength is torn under the weight of a story
I have never lived before,
But let me hold the door for you.
After all you’ve walked through,
It’s the least I can do.”
Morgan Harper Nichols

Thank you

Norma Elliott | Director
Programs & Staff

Sharon Reid | Director

Community Relations
& Finance

In comes Linda McMillan…

In 1998, the Founders’ Awards were established in honour of
our Founders, the late Mr. Tony van den Bosch and the late
Mrs. Terry Shamess. The dedication, devotion, and support of
Mr. van den Bosch and Mrs. Shamess to helping women and
children facing abuse and violence began the path that so many
have followed.

Women In Crisis is very fortunate to have Linda just a phone call
away. When women reach out to us who may have immigration
issues, we have been able to contact Linda at Wishart Law Office
for support and direction. In Sault Ste. Marie, there are limited
resources for immigrant women and their children. In the past
when a woman has accessed our services, it was difficult for us
to provide the assistance she needed in this area and Linda has
been instrumental in bridging this gap. Her vast knowledge and
expertise is invaluable to this community and to Women In
Crisis (Algoma) Inc.

Each year since 1998, two (2) groups, individuals or businesses
have received this award. This year it is our honour and
privilege to recognize Linda McMillan and Father Jerry & our
friends at St. Mary’s Ukrainian Catholic Church. Their
contributions over the years to the women and children that
find themselves in need of the services that Women In Crisis
(Algoma) Inc. provides, has been outstanding.
In addition to the plaque presented to each of the honourees,
their names are engraved on a large plaque which hangs on the
foyer wall between the pictures of the Women In Crisis’

A woman who is new to Canada faces many challenges. She is
uprooted from her homeland, moved away from family and
friends, has no supports and starts to find herself isolated in a
new country. If she decides to separate from her husband she
may be concerned about whether she can stay in Canada, has
fears that her partner may try to take the children back to the
home country or have trouble collecting support if her partner
leaves the country. Lack of support can make a woman more
susceptible to staying in an abusive relationship. Fear of being
reported to the immigration office and possibly being deported
can be paralyzing for some, especially if she does not know what
her status is. For some it is a primary reason for remaining in an
abusive relationship. An abuser’s control over her immigration
status, refusal to file immigration papers or threats of
withdrawing sponsorship are very powerful and real tools to
prevent a woman from seeking help. Her feelings of loneliness,
shame and despair increases…

FOUNDERS’ AWARDS

FOUNDERS’ AWARDS

Terry shamess

Linda has welcomed women into her office and supported them
through a very difficult time in their lives. Linda has the ability to
put their minds at ease, comfort and reassure them no matter
what their situation. She has provided them with advice and
direction on how to move forward with their immigration
matter and encouraged them to call if they need any more
information. She has helped them with applications, their legal
rights as immigrant women and the next steps they need to
take. Linda does not hesitate to contact the proper authorities
to ensure that the women and their children remain safe, she
goes above and beyond, including advocating for a woman who
was incarcerated. Linda has been instrumental in changing
women’s lives by giving them the strength and hope to
continue.
Linda has a warm and caring personality and is always there to
help. She is very supportive and understanding which is a true
reflection of her dedication and passion for the work. Linda has
never refused to see a woman and always accommodates any
requests, putting the women and their needs first despite her
busy schedule. There are many times we would have been lost
without her. We are truly grateful and appreciative of her
willingness to help no matter the circumstances.

Thank You!

